
No. 2l-8l2O10-6Ds
Covernment of  India

MiniJtry of  Communicat ions &
Department of Posts

(GD5 5ection)

No. 21-812010-CD5

To
Al l  Chief  Postmasters General

Dak BhawarL, Sansad Marg.
New De lh i -110 i16

Da ted :  l 8  Ap r  2011

SUBJECT: THE DEPARTMENT OF POSTS, GRAMIN DAK SEVAKS (CONDUCT AND
ENGACEMENT) RULES, 2OI1 REGARDIN6

5ir .

The ex is t ing Department  of  Posts.  Cramin Dak Sevaks (Condr. :c t  and Emproynrent)
Rules,  2OOl as amended f rom t ime to t ime have been iu i tab lv  amended/rev ised.  ln
supersession of  the ex is t ing Department  of  Posts,  Cramin Dak Sevaks (Conduct  ancl
Employment)  Rules,  2001.  the rev ised ru les ca l led the 6ramin Dak Sevaks (Conduct  arrd
Engagement) Rules, 2O11 are hereby circulated.

2.  In  br ie l ,  rev is ions, /amendments/ inser t ions made in  the ex is t ing ru les are as fo l lows:

The rules cal led "6ramin Dak Sevaks (Conduct and EngaSement) Rules. 2O1l "

containinS 31 rules are issued replacing the exist ing set of  rules cal led ihe
"Department of  Posts,  Cramin Dak Sevaks (Conduct and Enlploymernt)  Ruler.
2O0l containinS 31 rules.  Rule 3-A. 5.A & 29-A have been inserted as Irew rules
in the "6ramin Dak Sevaks (Conduct and Engagernent)  Rules. 2O1l "

Non-existent categories of  6ramin Dak Sevaks such as Cramin Dak 5evak 5ub
Poitmaster,  Cramin Dak Sevak Mai lman & 6ramin Dak Sevak Mai l  Messenger
have been deleted under Rule 3(c) with a suitable note below.

The word 'Employment/Appointment '  wherever appears in the exiJt ing rulei
has been replacerd with word'Engagement ' .

Note l l  ear l ier  appearing below Rule 3 has been replaced by new Ruie 3-A
with t i t le "Term,s and Condit ions of  EnSaSement" wi th appropr iate cnanges in
sub para (v i i )  relat ing to appl icabi l i ty of  the condit ion of  rer iderrce to the
6ramin Dak Sevaks.

(VJ New Rule 5-A has been incorporated in connect ion wi lh ent i t lenlents of  Time
Related Contrn.r i tv Al lowance for the 6ramin Dak Sevaks on the basi i  of
workload as pel  standards of  assessment decided by the Department

IT

( i )

( i i )

( i i i )

( iv)



Rule 6 has been amended with regard to entitlement of 6DS to ex-Sratia

gratuity.

( v i i ) R u l e T h a s b e e n a m e n d e d b y i n c o r p o r a t i n g t h e a d m i s s i b i | i t y o f 2 0 d a y s p a i d
leave in a year without accumulation.

(viii) A note below Rule t has been incorporated to clarify that recovery under Rule

9(iv) can be enforced fully without any restriction

(v i )

( ix)

(x i)

Exi5t ing Ruie l9 ( l ) ( i )  has been modif ied to make i t  c lear that revis ion pet i t ion

w o u l d ' n o w l i e t o R e 8 i o n a | P M C i f t h e 6 D 5 i s w o r k i n g i n a R e g i o n a n d i n o t h e r
cdse( to Ihc Head of the Circ le.

( x ) E x i s t i n g R u l e 2 0 h a s b e e n m o d i f i e d b y i n c l u s i o n o f t i m e l i m i t o f p r e f e r r i n g
review petition a5 hto years as also the authority competent to decide the

review petition of 6D5 on behalf of the President'

A new Rule 29-A has been incorporated providing for prohibition regarding

engaging in any business detrimental to the business of the post office'

Recruiting Authority laid down in the Schedule referred to in Rule 4 relatinS to

CDS BPN.i has now been modified. which include JA6 officers also'

( x i i i ) T h e C o n d u c t a n d E n g a g e m e n t R u | e s . 2 O l l s h a l l b e a p p | i c a b | e t o a l l t h e e x i J t i n g
categories of CD5 iniuiing those 6DS cateSories which have been declared as

wast ing cadres as long as they remain in service'

3. You are requetted to eniure that the enclosed revised set of Rules called the

Department of Potts' Cramin Dak Sevaks (Conduct and Engagemen-t) Rules' 2O11 is further

circulated to all the postmasters 6eneral (Regiont/Postal Training Centers/Other Recruitlng

A U t h o r i t i e 5 i n y o u r C i r c l e a t t h e e a r | i e s t a n d s e n d c o n f i r m a t i o n t o t h i s o f f i c e w i t h i n a w e e k ' s
' i m e .

.1. The receipt of this letter may kindly be acknowledged to the undersigned

(x i i )

Hindi  vers ion wi l l  fo l low.

Assistant Director 6eneral (6D5/PCC)



$EIlAN_ll

DEPARTMENT OF POSTs, GRAMIN DAK SEVAKS (CONDUCT AND ENGACEMENT)
RULEs, 2OII

ln supersession of  the Department of  Posts.  C,ramin Dak Sevaks (Conduct and
Employment) Rules, 2001 except as respects thins5 done or onritted to be done before
such supersessioni  the fol lowing rules are issued under the author i ty oi  the
Government of  lndia;

l. Short Title and Commencement

(l) These rules may be called the DePartment of Posts, 5ramin l)ak Sevaks
(Conduct &. Engagement) Rules, 2oll.

(2) They shal l  come into force on and from the date of  their  c i rculat ion.

2. Application

These rules shall apply to Cradn-QAk 5evak5 of Department oi Posts' Ministry
of Communications &. /7, Government of lndia.

3.  Def ini t ions:-  ln these rules,  unless the context otherwlse requites:

(a) "Recruiting Authority" meanJ an authority empowered to engage CDS on
the basis of  6D5 (Conduct and Engagement) Rules. 2011.

(b) "Atsistant Superintendent/lnspector" in relation to a Postal/Railway Mail
Service 5ub Divis ion. the Assistant 5uperintendent or 5ub-Divis ional
lnspector of  Post Off ices or Rai lway Mai l  Servtce in charge of 5ub Divis ion.
ds the care mdy be.

(c) "6overnment" means the Central Covernment;
fd) "6ramin Dak Sevak" means--

( i )  a Gramin Dak Sevak Branch Postmaster;
( i i )  a 6ramin Dak Sevak Mai l  Del iverer:
( i i i )  a Gramin Dak 5evak Mai l  Carr ier;
( iv)  a Gramin Dak 5evak Mai l  Packer:
(v) a Gramin Dak Sevak Stamp Vendor.
Note:
/. The category of Oramin Dak Sevak 5ub Postmaster is no more in

existence on implementation of orders issued under No.5-7/2009'
PE tl dated 14.O1.2O10.

2. The category of 6ramin Dak Sevak Mailman is declarecl a v/atting
group vide letter No. 6-23/2O|O-PE ll dated 21.o7.20/O.

3. The category of Aramin Dak Sevak Mail Messenger wat ordered to
be phased out vide order dated 10.10.2005.

(e) Head of a Circ le means the Head of a Postal  Circ le anr l  includes Chref
Postmaster-Ceneral:



( f ) . . H e a d o f a D i v i s i o n - i n r e | a t i o n t o a P o s t a | o r R a i l w a y M a i l S e r v i c e . t h e
Senior Superintendent or 5uperintendent of a Postal or Railway Mail

Service Divis ion'  as the case may De;
(g) "Head of a Region- in a Postal Circle means Postmaster-6eneral (Region);

f[t "Members of the family" in relation to a Gramin Dak Sevak includes ---

( i ) t h e w i f e . c h i l d o r s t e p c h i l d o f s u c h S e v a k , w h e t h e r r e s i d i n S w i t h h i m o r
n o t . a n d i n r e I a t i o n t o a S e v a k w h o i s a w o m a n , t h e h u s b a n d r e s i d i n g w i t h
hgp 5ni  c loPendent on her:  and

(ii) anv other person related' whether by blood or by marriage to such

Sevak or to such Sevaks' wife or husband and wholly dependent on such

5evak. but does not, include a wife or husband legally separated from such

Sevak or a chi ld or step chi ld who is no longer in any way dependent upon

such Sevak or of whose cuitody the Sevak has been deprived by any lawl

( j ) . . R e c o r d o f f i c e r ' ' i n r e l a t i o n t o R a i | w a y M a i | S e r v i c e ' t h e S u b R e c o r d O f f i c e r
or the Head Record Officer in charge of a Sub Record Office or Head

Record Office;

0) "Sevak- means a person working as a Cramin Dak Sevak:

(k) "Postmaster" in relation to a Post Office, a Deputy Presidency Postmaster'

Crazetted Poitmaster including a Gazetted 5ub Postmaster in charge of a

Town Sub Office. Postmaster in Higher or Lower Selection 6rade (in his

own office) except a PoJtmaster in charge of a Town Sub Post Office'

NOTE l ' -  The persons holding the posts of  Extra-Departmental  Agent i  under the

PoJts and Telegraphs Extra-Departmental Agents (Conduct & Service) Rules' 1964 or

6ranin Dak Sivaks (Conduct and Emptoyment) Rules' 2O01 on regular basis on the

Cate,: f  commencement of  these rules shal l  be deemed to have been engaged to and

hold the posts of  Cramin Dak Sevaks in accordance with the provis ions of  these rules;

3-A Terms and Conditions of Engagement
(ii A Sevak shall not b-e iequired to perform duty beyond a maximum

Period of  5 hours in a daY:
(ii) A Sevak shall not be retained beyond 65 years of age;

iiiil A Sevak shall have to Sive an undertaking that he har other rources of

income besides the allowances paid or to be paid by the Government

( iv)

(u)

0:i)

for adequate means of livelihood for himself and his family:

A se.r.k'.un be transferred from one post/unit to another post/unit in

publ ic interest;
i  Sevak shal l  be outside the Civi l  Service of  the Union:

A Sevak shal l  not c laim to be at  par with the Central  Covernment

employeesi



(vi| Residence in post village/delivery iurisdiction of the Post ()ftice within

one month after telection but before engagement shall be' mandatory

for a Sevak:
Failure to reside in place of duty for 6DS 9PM & within delivery
jurisdicttonofthePostofficeforothercategoriesof1raminDakJevaks
after engagement shall be treated at violative of cttndrtrcns or

engagement and tiable for disciplinary action Linder Rule lO of the

(v i i i )

( ix )

Conduct Rules, requiring removal/dkmissa/:
Post Office shall be located in the accommodation to be provided by

Cramin Dak Sevak Branch Postmatter suitable for use as Pott Ottice
premises:
Combinat ion of  dut iet  of  a Sevak shal l  be pernr issiblel

Recruiting Authority

0)  The Recru i t ing Author i ty  in  respect  of  each cateSory of  Sevak lha l l  be ds

shown in the Schedule annexed to these ru les

l f  any doubt  ar i res as to who is  the approPr iate Authorr ty  ln  any c3se '

the matter shall be referred to the 6overnment. whose decision thereon

shal l  be f ina l .

Notwi th5tanding any ' th ing conta ined in  these ru les,  a t ty  author l ty

super ior  to  the Recru i t ing Author i ty  as shown in the Scheduie,  may'  a t

any time, either on its own motion or otheruvise call for the records

relating to the engagement of Gramin Dak 5evaks nrade by tl 're

Recruiting Authority, and if such Recruiting Authority aPpearr-

(a)  to  have exerc ised a jur isd ic t ion not  ve i t€d in  i t  by any law or

ru les t ime being in  force:  or

to have fai led to exercise a jur i id ict ion so vested; or

to have acted in the exercise of  i t5 jur isdict ion i l legal ly or r 'v i th

mater iai  i r regular i ty,  such superior author i ty may'  af ter Siv ing an

opportuni ty of  being heard, make such order as i t  th inks f i t '

(2)

(3)

(b)
lcJ

5. Powers of the Recruiting Authority

The powers of the Recruiting Authority in the matter of awarding any oi lhe

penalties specified in Rule 9 may be exercised by an authority which has been shown

in the 5chedule annexed to these rules or by any other author i ty emPowered in this

behalf by a special order of the Head of the circle or the Head of the ReSion under

circumstances to be recorded in writing:



Provided that  in  no case '  the author i ty  so appointed shal l  be lower in  rank

ihan the author i ty  who or ig inal ly  recru i ted the Gramin Dak Sevak '

5-A. The 1ramin Dak Sevaks shalt be entitled to payment of Time Related

Continuity Allowance and other allowances as may be prescribed by the Government

on the basis of worktoad as per the standards of attetsment decided by the

Department from time to time.

6.  Pension

The Sevaks shall not be entitled to

entitled to ex-gratia gratuity or any other
jov,ernment from time to time

Leave

any pension. However' they shall be
payment as maY be decided bY the

The Sevaks may be granted paitl leave at the rate of 2O days in a year without

accnmulation or,1s may be determined by the jovernment' from time tct time:

Provided that -

(a) where a Sevak fai ls to resume duty on the expiry of  the maximum

period of  leave admissible and granted to him' or

(b) ivhere such a Sevak who is gianted leave for a period less than the

maxlmum perlod admissible to him under these rules'  remains abJent

from duty fo' any period which together with the leave granted

exceeds the limit up to which he could have been granted such leave'

hesha l i ' un less theCovernmen t . i nv iewo f theexcep t i ona |c i r cums tanceso f theca 'e '
o the rw isedec ides 'be removed f romserv i cea f te r fo l l ow ing thep rocedure la iddown
in  Ru le  10 .

8. Termination of EngaSement

(1) The engagement of  a Sevak who has not already rendered more than three

y"urr' .ontinuiui seruice from the clate of his enga8ement shall be tiable to be

terminated at any trme oy a notice in writing Siven either by ther Sevak to the

RecruitinS Authoriiy or by the Recruiting Authority to the Sevak:

(21 The per iod ot  \uch not ice shal l  be one month:

Provided that the service of any such Sevak may be terminated forthwith and

on such terminat ion. the 5evak shal l  be ent i t led to c laim a sum equivalent to the

amount of Basic Time Relat€d Continuity Allowance plus Dearness Allowance as

admissible for the period of the notice at the same rates at which he was drawing them

immediately befoie the termination of his service or' as the case may be' for the

oeriod bv which such notice falls short of one month'



NOTE. -  Where the intended effect  of  Juch terminat ion has to be inrmediate,  i t  should
be mentioned that one month's Time Related Continuity Allowance plus Dearness
Al lowance as admissible is beins remit ted to the Sevak in l ieu of  not ice of  one month
through money order.

9. Nature of penalties

The fol lowing penalt ies may, for good and suff ic ient reasotts and as hereinafter
provided, be imposed on a Sevak by the Recrui t ing Author i ty.  namely:-

( i )  Censure;

(ii) Debarrirrg of a Sevak from appearing in the recruitmeni exarrllnatlolr
for the post of Multi-Tasking Staff Croup C and/or Portmall and/or
from being considered for recruitment as Postal Arsistant s,/Sorting
Assistants for a period not exceedinS three years;

(ii i) Debarrirrg of a 5evak from being considereo for recruitmellt 10 Multi

Tasking ttaff 6roup 'C' on the basis of selection cum seniorily for a

per iod not  exceeding three years;

( iv)  Recovery f rom Time Related Cont inu i ty  Al lowance ot  lhe whole or
part of a|ly pecuniary loss caused to the Covernment by neSliSence ol.

breach of orders;

(v)  Removal  f rom engagement  which Jhal l  no i  be a d isqual i f icaL ior ' '  lur
future employmenti

(v i )  Disnr issal  f rom engagement  which shal l  ord inar i ly  be a d isqual i f lcat ior  I

for  fu ture employment .

Note: Penalty of Recovery under Rule 9(iv) can be enforced fully with'tut atty
retlrt'ction.

10. Procedure for imposing a penalty.-

(1)  No order  imposing a penal ty  shal l  be passed except  af ter  -

(a)  the Sevak is  in formed in  wr i t ing of  the proposal  to  take act ior  against

h im and of  the a l legat ion on which i t  is  proposed to be taken and g iverr  a t r

oppor tuni ty  to  make any representat ion he may wish to r r rakel  and

(b)  such representat ion.  i f  any,  iJ  taken in to considerat ion by the Recru i t ing

Authority:



Provided that the penalty of dismissal or removal from engagement shall not
be rmposed except after an enquiry in which he has been informed of the charSes
against him and has been given a reasonable opportunity of being heard in respect of
ihoie charges:

Provided further that where it is proposed after such enquiry' to imPose upon
him an' /  such penalty,  such penalty may be imposed on the basis of  the evidence'
adduced dur ing such enquiry,

( l )  The record of  proceedings shal l  include-

(') a copy of the intimation to the Sevak of the proposal to take action
against him:

(ii) a copy of the statement of allegations, along with a list of evidence in
support  thereof,  communicated to him;

( i i i )  h is representat ion, i f  any;
(iv) the records of the enquiry proceedings along with the enquiry report of

the Recruiting Authority or Enquiry Officer. if any. apPointed in a cate
where a tbrmal enquirY is necessary:

(v) the representation, if any, of the Sevak on the lnquiry Officer's report;
(v i )  f indings of  the Recrui t ing Author i ty in respect of  the al legat ions'  wi th

rea sons therefor;  and
(vi i .1 the order imposing the penalty.

l0-A. Procedure for imposing penalty after discharge

(1) The departnental  proceedings under rule 1O' i f  inni tuted whi le a Sevak was in

service shall after the discharge of the Sevak on attaininS the age of sixty five

years be deemed to be proceedings under that rule and shal l  be cont inued and

concluded by the authority by which the ProceedinSs were commenced in the

same manner as i f  the Sevak had cont inued in service and in such caJe the

funct ion of  the discipl inary author i ty shal l  be only to reach a f inding on the

charges and io submit  a report  recording i ts f indings to the President and the_

f inal-decis ion on such report  shal l  be taken in the same manner as in the case of

review petitions of the Sevaks addressed to the Presiderrt and no departmental

appeal shal l  i ie against such decision.

(2) The President reserves to himself  the r iSht of  wi thholding grouP insurance

amount, security amount' post-engagement benefits like ex-gratia Sratuity and

severance amount of a Sevak' by ordering recovery from these amounts in case

a5evak i s foundgu i l t yo fg ravemisconduc to rneg | i gencedur ing theper iodo f
his engagement.

(3) For the purpose of this rule, departmental proceedings shall be deemed to be_

instituted on the date on which statement of charge is issued to the Sevak or if

Sevak had been put off duty' on the date on which he had been so put off'



Provisions of Rule lO shall not aPply

( i )  Where any penalty is imposed on a 5evak on the Sround of conduci
which has led to his convict ion on a cr iminal  charge; or

Where the Authority empowered to dismiss or remove a Sevak is

satisfied that for some reason, to be recorded by that authority in

wr i t ing.  i t  is  not  reasonably pract icable to  hold tuch enqui ly :  or

Where the Pres ident  iJ  ia t is f ied that  in  the in t€rer t  o f  the secur i ty  of  the

State i t  is  not  expedient  to  fo l low the procedure prescr ibed in  that  ru le:

a n d

( i i )

( i i i )

the R.eCrUiting Authority may consider the circurnstances ot the case an,l lrlake sucll

orders thereon as i t  deems f i t .

12. Put off duty

( l )  The Recrui t ing Author i ty or any author i ty to w,hich the Recrui t ing Authorrty rs

subordinate or any other authority empowered in that behalf b'v ther

6overnment. by general or Jpecial order, may put a Sevak off dutt':

(a) Where a discipl inary proceedings against him is conternplated or i5 PendinSi or

(b) Where a case against him in respect of  any cr iminal  of lerLce is under

invest igat ion, enquiry or t r ia l :

Provided that in ca5e5 involving fraud or embezzler|ent.  the 5evak holdinS any

Dost sDecified in the Schedule to these rules nray be put off duty by the Inspecior o1

bort  dt t i . " ,  or the Assistant Superintendent of  Post Off ices of  the Sub-Divis ion. a5 th€

case mav be, under immediate int imat ion to the Recrui t inS Author i ty '

( 2 )Anorde rmadeby the |nspec to ro fPos to f f i ceso r theAss i s tan tSuper in tender . i l
of  Post of f ices as the caJe may be, of  the 5ub-Divis ion under 5ub-rule ( l )  shal l  cease to

be effect ive on the expiry of  f i f teen days from the date cf  ruch order unlesr eor l ter

confirmed or cancelled by the RecruitinS Authority or the ar"rthority to which the

Recr riting Authority is subordinate.

(3) A Sevak shall be entitled per month for the period of put off duty to drr

amount of compensation as ex-gratia payment equal to 25a/o of his/der Time Related

Cont inui ty Al lowance together with admissible Dearness Al lowance:

[)rovided that where the period of put off duty exceeds 90 days, the RecruilinS

Autf  or i ty or the author i ty to which the Recrui t ing Author i ty or any other author l ty

empowered in this behalf, as the caJe may be. who made the order o{ put off duty

shai l  be competent to vary the amount of  comPensat ion for any per iod subsequent to

the r>eriod of first 90 days as follows:



(i) The amount of compensation as ex-Sratia payment may lrc increased by

a JUitable amount, not exceeding 5Oolo of such compentation admissible

dur ing the per iod of  the f i rs t  90 days,  i f  in  the opin ion of  the said

authority the period of put off duty has been prolonged' for reasons to

be recorded in writinS' not directly attributable to the Sevak'

(ii) The amount of compensation as ex-gratia payment may be reduced.by

a suritable amount not exceeding 5Oolo of such compensation admissible

our ing the f i rs t  90 days '  i f  in  the opin ion of  the said author i ty '  the

period of put off duty has been prolongecl due to reasonJ to De

recorded in writing directly attributable 1o the Sevak'

NOTE 1. The rate of Dearnets Allowance will be based on the increased or decreased

anrount  of  compensat ion admiss ib le under  sub-c lauses ( i )  and ( i i )  above'

NOTE 2. -  The payment of  compensat ion for

subject to furnishing of a certificate that the

enrployment, business. profession or vocaflon:

Provided that a Sevak who has been abscondinS or "emainJ absent

unauthorizedly and is subsequently put off duty shall not be entitled to any

compenJation as ex-gralia payment:

Provided further that in the event of  a Sevak being exonerated, he shal l  be paid

full admissible allowance for the period of put off duty' ln other ca5e5' 5uch allowances

fcr the put off duty can nnly be denied to a Sevak after affording him an opportunity

and by giv ing cogent reason5.

(4) Where a penalty of dismissal or removal from engagement imposed uPon, a

ievak putt ing him off  the duty under this rule is Jet ar ide in appeal or r)n review under

these rules ind ti,e case is remitted for further inquiry or action with any other

d!rect iorr .  the order of  Putt inS him off  the duty shal l  be deemed to have cont inued n

force on and from the date;f  the or iginal  order of  dismissal  or removal and shal l

remain in force unt i l  fur ther orders.

(:t) Where a penalty of dismissal or removal from engagement impoied upon. a

Sr:vak. is ret aside or declared or rendered void in consequence of or by a decision of a

Couri of Law and the disciplinary authority' on a contideration of the circumstances of

the case. decides to hold a further inquiry against the Sevak on the al legat ions on

,,vhich the penalty of dismissal or removal wai originallv imposed' 'f'" 5"t:! tl-"ll O^",

deemed to have been put off his duty by the Recruiting Authority trom the date or

or 'g inui  a ' r* , i r* l  or  removal and shal l  cont inue to remain on put of f  h i l  duty unt i l

further orders:

Provided that no such further inquiry shall be ordered unles5 it it intended to

meet a si tuat ion where the Court  has passed an order purely on technical  grounds

without 8oin8 into the meri ts of  the case

the put off dutY Perir:d Jhall not be

Sevak is not engagerl in any other



N O T E , - T h e p e r i o d o f p u t t i n g a 5 e v a k o f f h i s d u t y i n c l u d i n g t h e p e r l o r J o f d e e m e d
puttirrg him off his duty shall be decided by the competent Adthority afier de novo

proc,r"dingt in this regard are finalized and compensation as ex-gratia payment lor lhe

concerned-period snall be regulated according to provisions of sub-rule (3) The break

cause lddue topu t t i nS theSevako f fh i5du tysha l l be regu la tedaspereX tan tp rov Is |o r ]5
issue, l  f rom t ime to t ime by the Central  Government for th is purpote'

N o ] ' E . - A n y p a y m e n t m a d e u n d e r t h i s r u l e t o a 5 e v a k o n h i s r e i n s t a t e l n e n t s h J I l b e
subi€ct to adiuitment of compensation already paid as ex-gratia'

13. Appeal

(1) A Sevak may appeal against an order putt ing him off  duty to the author i ty to

which the author i ty passing the order regarding putt ing him off  duty Lr

immediatelY subordinate.

(2) A Sevak nray appeal against an order imposing on him any cf  the Penalt iet
speci f ied in Rule 9 to the author i ty to which the author i ty imposing the penalty

is immediately subordinate.

14. Period of limitation for appeal

No appeal
monthJ from the
agarn5t:

shal l  be entertained unless i t  is 5ubmit ted within a per iod of  three

date on which the appel lant receives a copy of the order appeal€d

Provided that the APpel late Author i ty may enter lai l l  the appeal af ler the

exp ry of  the said per iod, i f  i t  is  sat isf ied that the aPpel lant had sutf ic ient cause lor not

subrni t t ing the apPeal in t ime.

15. Form and contentt of aPPeal

( l )  Every Sevak submit t ing an appeal shal l  do so ieparately and in hi : ;  own name

(2) The appeal shal l  be addressed to the author i ty to whonr the appeal l ier  under

Ru|:13. shal l  contain al l  mater ial  statements and arguments on which the aPpel lanl

rel i t :s.  shal l  not contaln any disrespectful  or improper language and shal l  be complete

in i lsel f .

16. Submission and withholding of appeal

(1) Every appeal shal l  be subrni t ted to the author i ty which made the order

upp"ituA againsi- That authority may withhold the appeal if-

( i )  l t  does not comply with any of  the provis ions of  Rule 15: or

( i i )  l t  is  not submit ted within the per iod speci f ied in Rule'14 and no cause ls 5nown

for the delaY: or



(iii) lt is repetition of any appeal already decided and no new facts or circumttances

are adduced:

Provided that an appeal withheld on the only Sround that it does not comply

with the provis ions of  Rule 15 shal l  be returned to the appel lant and. i f  resubmit ted
rrvithin one monrh thereof after compliance with the said provisions, shall not be

withl . reld.

( 2 ) W h e r e a n a p p e a l i s w i t h h e l d ' t h e a p p e l l a n t s h a l l b e i n f o r m e d o f t h e f a c t a n d
the reason therefor.

(3) At the commenceTnent of each quarter, a list of the appeals withheld by any

authority during the previous quarter logether with the reasons for withholdinS them

shal l  be furnished by that author i ty to the APpel late Author i ty '

17. Transmission of  aPPeal

(1) The authority which made the order appealed against shall' without any

avoiclable delay. t ransmit  to the Appel late Author i ty every appeal which is not

w i l hhe ldunderRu le l6 tose the rw i th i t scomments the reonand the re l€ .Van t reco rds .

(2) The author i ty to which the appeal l ies may direct  t ransmissicn to i t  of  any

appeai wi thheld unier Rule 16 and thereupon surch appeal rhal l  be trarJmit ted to that

auihor i ty together with the comments of  the author i ty wi thholding the appeal and the

relevant records

18. Considerat ion of  aPPeal

The Appel late Author i ty shal l  consider-

(a) whether the procedure speci f ied in these rules has been compl ie( l  wi thi

{b) whether the f indings are. iust i f ied: and

(c) whether the penalty imposed is exceiJive'  adequate or inadequate; and passing

o rde rs,

(i) setting aside, reducinS. confirnring or enhancing the penlrlty:

( i i )  remit t ing the case to the author i ty which imposed the penalty or to any

other autnority with such directiorr as it may deem fit in the

circumstancei of the ca5e:

Provided that no order imposing an enhanced penalty shal l  be passed unless. the

appel lant iJ given an opportuni ty of  making any repreientat ion which he may wish to

rnake against such enhanced penalty.



't9.
Revision

(1) Notwith(anding anything contained in these rules-

(i) Regiona/ PM6. for those Oramin Dak Sevaks who work rn region
headed by PMA: and in the resl of the catet by the Head of the
Ci rcle (Ch ief Postm a tter Oen e ra /),

Any other  author i ty  immediate ly  super ior  to  the author i ty  passtng
the ordersi or

Any other authority specified in this behalf by the 6overnntent i-,y
genera l  or  specia l  order .  and wi th in such t ime as nay be speci f ied tn
that Seneral or special order:

may, at  any t ime. ei ther on i ts own motion or otherwise cal l  for  records ot  any
enquiry or discipl inary case and revise an order nrade Lrnder these rules.  reopen the
case end after making such enquiry as it considers neces5ary, rnay

conllrm. modifi or set asjde the orcler.
or

pa\\  5uch orders as i t  deems f i t . '

Provided that no such case shal l  be reopened undcr this rule af ter the expiry oi
six months from the date of the order to be revised except by the Covernment or by
the Head of Circ le or by the Poitmaster-6eneral  (Region) and also before the expiry of
the t i 'ne l imit  of  three nronths speci f ied for preferr ing an appeal under Rule 14:

Provided further that no order imposing or enhancing any penalty sh.r l i  be
made by any Revisior-rary Authority unless the Sevak concerned has been givert a
reasonably opportunity of making a representation against the penalty proposed a:r
where it is proposed to impose any of the penalties specified in Clauses (r,) ancl (vi) of
Rule 9 or to enhance the penalty imposed by the order sought to be revised to any ()1
the penalt ies ipeci f ied in those clauses, no such penalty shal !  be imposed except at ter
the enquiry in the manner la id down in Rule lO, in case no such enquir l r  has already
been held.

( l l )  No appl icat ion to rev iJe an order  made on an appl icat ion for  a rev is ion or
orde,r  passed or  made on a rev is ion shal l  be enter ta ined.

20. Review

The President may. at  any t ime, ei ther on his ovrn mot ion or otherwisc,  revrew
an order passed under these rules when any new mater ial  or evidence which could not
be produced or wai not avai lable at  the t ime of passing the order under review and
which has the effect of changing the nature of the cate, has come, or has been brought
to hir notice;

( i i )

( i i i )

(a)

(b)



Providerl that no order imposing or enhanclng any penalty shall be made by-

the President unless the Sevak concernid has been glven a reasonable <>pportunity of

naking a representatrcn against the penalty proposed or where it i-i propoted to

l-proi. uny of the major penaltiet tpeci{ied in Rule 9 or to enhance the minor penalty

i-srosud iy the order sought to be reviewed to any of the major pena'ttiet and if any

eniquiry under Rule lO hai not been held in the case' no such penatty shall be imposed-

u*c,:1rt after enquiry in the manner lald down in Rule' lO sublect to the provitions of

Rule l/:

Provided further that such review petition may be preferred w"thin two yeart

tub/ect to the condition that the review petition is based on new evidence which was

no;:' available previously and has the effect of changing the nature of the case:

Provided further that the powers of the Pretident under thit rule shall be

extzrciserJ by a plenary board comprising of Member (P) and Member (()) or

cc:mprising of such authoritiet at may be delegated from time to time'

21. 6eneral

Ever l '5evak shal l  at  al l  t imes maintain absolute integr i ty and devot ion to duty '

22. Taking part  in pol i t ics and elect ion;

(1) No 5evak shal l  be a member of '  or  be otherwire associated wi lh '  any pol i t ical

p3rty or any orSanizatron which take5 part  in pol i t ics nor shal l  he take part  in '

subsc r ibe ina i c lo f ,o rass i s t l nanyo the rmanner .anypo l i t i ca lmovemen to rac t i v i t y .

(2) lt thall be the duty of every Sevak to endeavor to prevent any member of the

family f rom takinS part  In,  subscr ibing in aid of '  or  assist ing in any other manner '  a.ny

political movement or activrty which is. or tends directly or indirectly tr: be, subversive

Li  th" Couurn.ent a5 by law establ ished'  and where a Sevak is unat le to prevent a

member of  his fami ly t rom taking pa!- t  in '  or subscr ibing in aid of '  or  assist ing in any

other manner. any 5uch *ouut"it ot activity' he shall make a report to that effect to

the Covernment.

(3) l f  any quest ion ar ises rvhether a party is a pol i l ical  party or whether any

organizat ion takes part  rn pol i t ics or whether any movement or act iv i t -v fal ls wi thin the

scope of sub-rule (2).  the decis ion of  the Governmenl thereon shal l  be f inal '

(4) No 5evak shal l  canvass or otherwise interfere with or use his inf luence in

connect ion with.  or take part  in an elect ion to any legis lat ive or local  author i ty:



Provided that-

( i )  A Sevak qual i f ied to vote at  such e lect ion may exerc ise h i5 r iSht  lo  vote '

but  where he doet  so.  he shal l  g ive no ind icat ion of  the nranner  t t r

which he proposes to vote or  has votedl

( i i )  A 5evak shal l  not  be deemed to have contravened the prov is ions of  th t r

ru le Dy reason only  that  he ass is ts  in  the conduct  of  an e lect io f r  In  the

due per formance of  a duty imposed on h im by or  under  any law t ! ) r

the time being in force.

E X P L A N A T I O N . - T h e d i s p l a y b y a S e v a k o n h i s p e r s o n ' v e h i c l e o r r e s i < l e n c e o i a n y
electora l  symbol  shal l  amount  to  us ing h is  in f luence in  connect ion wi th an e lect lon

wi th in the meaning of  th is  sub-ru le '

23. Strikes

No Sevak shal l  resor t  to  or  abet  any form of  J l r ike '  coerc ion or  physlca l  dufes!

in  connect ion wi th anY mat ter  per ta in ing to h is  condi t ions of  en8a8€' r l rent  or  the

engagement  of  anY other  Sevak.

24. Criticism of Government

No Sevak shal l '  in  any radio broadcast  or  in  any document  publ ished in  ht '

own name or  anonymously ,  or  pseudonymously  or  in  the nanle of  any o lher  persor '

or  i r r  any communicat ion to the Press or  in  any publ ic  ut terance'  make any stdterr  e l r t

o f  fa  c t  or  opin ion:-

( i )  which has the ef fect  o f  any adverse cr i t ic isrn o i  any current  or  re( .enl

pol icy or  act ion of  the Centra l  Covernmeni  or  a State 6overnment :  t - ' t

( i i )  which l5  capable of  embarra55ing the re lat ion5 between t r re Cer  i ra l

Covernment and the C'overnment of any State: or

( i i i )  which is  capable of  embarrass ing the re la i ions between the f  er r t rd i

Covernment and the Government of any foreign State:

Prov ided that  noth ing in  th is  ru le shal l  apply  to  any statement  made or  v lewt

exp 'essed by a Sevak in  h is  t f f ic ia l  capaci ty  or  in  the due per formanc€ oJ th€ dut les

assi l lned to h im.

25. Evidence before committee or any other authority

(1)  5ave as prov ided in  sub-ru le (3) '  no Sevak 5hal l '  except  wi th  the prevrou\

sanct ion of  the Covernment '  g ive ev idence in  cor lnect ion wi th any lnqul ry

conducted by any person, committee or autnorlly'



t '2)  Where anv Janct ion has been accorded under sub-rule (1),  no Sevak giv ing such

evidence shal l  cr i t ic ize the pol icy or any act ion of  the Central  6 ' )vernment or

of a State Governmenl.

(3) Nothing in this rule shal l  apply to-

(a) evidence given at an inquiry before an authority appointed by the

Covernment. Parliament or a 5tate Legislative: or

evidence g iven in  any iud ic ia l  inqui ry l  or

evidence Siven at any departmental enquiry ordered by authorities

subord inate to  the Corrernment .

(b)

26. Unauthor izedcommunicat ionof informat ion

No 5evak shal l .  except in accordance with any generai  or specizr l  order of  the

Covernment or in the performance in good fai th of  the dut ies ass Sned to him'

conrmunicate. directly or indirectly. any official document or informatioll to any sevak

or any other person to whom he is not author ized to communicate such documents or

informat ion.

EXPLANATiCN. -  Quotat ion by a Sevak ( in his repreientat ion to the Recrui t ing

Au tho r i t y .Heado fOf f i ce 'o rHeado fDepar tmen t ' o rP res iden t )o fo r f f omany le t te r '
circular. or office memorandum or from the notet in any file. to which he is not

author ized to have acce5s. or which he is not author ized to keep in his personal

custodv cr for personal purposes, shal l  amount to unauthor ized conLmunicat ion of

Informat ion within the meaning of th is rule

27. Insolvency and habitual indebtedness

A S e v a k s h a I l S o m a n a g e h i s p r i v a t e a f f a i r s a s t o a v o i d h a b i t u a I i r d e b t e d n e s J o r
insolvency. A 5evak against whom any legal  proceeding is inst i tuted for the recovery

o f a n y d e u t d u e f r o m h i m o r f o r a d j u d g i n g h i m a s a n i n s o l v e n t s h a | | f o r t h w i t h r e p o r t
the f i r l l  facts of  the legal  proceedings to the Covernment '

28, Vindication of acts and character of s Sevak

( l)  No 5evak shai l ,  except with the previous sanct ion of  the 6ol 'ernment '  have

re(ourse to any Court  or to tne Press for the vindicat ion of  any of f ic ia l  act  which has

been the subject matter of adverie critici5m or an attack of defamatory t:haracter'

f 2 ) N o t h i n g i n t h i s r u I e s h a | | b e d e e m e d t o p r o h i b i t a n y S e v a k f r o r r v i n d i c a t i n g h i s
pr ivate character or any acr done by him in his pr ivate capaci ty and where any act lon

fc r r i nd i ca t i ngh isp r i va techa rac te ro ranyac tdonebyh im inp r i va tecapac i t y i s taken '
t l -e Sevak 5hal l  submit  a report  to the Recrui t ing Author i ty regarding such act ion'



29. Canvassing of non-official ore other outside influence

No Sevak shai l  br ing or at temPt to br ing any pol i t ical  or other out5ic l€

inf luernce to bear upon any superior author i ty to further his interest i  in respect of

matt( ] rs pertaininS to his engaSement under the Government

29-A. Prohibition regarding engaging in any business detrimenta/ to the butinets of

the Fbrt Office

The ADS wi// not engage in any dctivity with any outttde agen.y vlhtch would

be detrimenta/ to the business or interest of the post office.

30. lnterpretation

l f  any quest ion ar ises relat ing to the interpretat ion of  these rules.  i t  shai l  be

refer"ed to the 6overnment whose decision thereon shal l  be f  ina l .

31. Delegation of powers

The Covernment may. by general  or special  order.  direct  that any Power
exer<: isable by i t  under these rules (except the power under Rule 30 and t l l iJ  rule) thal l ,

subj€ct tO such condit ions. i f  any, as may be speci f ied in the order.  be exercisable aisc,

by sr-Lch officer or authority as may be specified in the order.



SCHEDULE OF RECRUITIN6 AUTHORITIE5
(See Rule 4)
Post Offices

5 l .  N  o .
( 1 )
L

Name of the Port

Cramin Dak Sevak Branch Pot tmaster
(2) (3 )

Recruiting Authority

Deputy Superin iendent of
Post Offices (in the divisions in
charge of JAC officers if
avai lable othenvise Head of
the Divis ion including JAG

2 .
3 .
I

5

6ramin Dak Sevak Mai l  Del iverer
6ramin Dak Sevak Mai l  Carr ier
Cramin Dak Sevak Mai l  Packer
Cramin Dak Sevak StamP Vendor

Poitmaster inclr,rding Cazetted
5ub PoJtmaster in charge of
Town Poit Off ice, Poitmaster
in Higher or Lower Select ion
Crade (in own office) excePl
a Postmaster in charge of a
Town Sub-Offir:e. lnipector o1

Offices/Assistant
Super intendent  of  Post  Of  f  ices

all other office)

r i r - : : .  l . : ,  . . ,  :  - : : r r " l

A ! . :  i  . . i .  : i t  j )

:"';: : ' l

- r !  i : : - i . . i i , ' . , . , . .  t , L , , i . . ,  v  i  l i ;

Deputy
Postmaster;

PreJiden cy
Gazetted

Post


